Review Patient Feedback
enhancement

For health care providers who access and
manage their reviews on CignaforHCP.com

February 2026

Now it’'s easier to review and respond to patient feedback.

We've enhanced the Review Patient Feedback feature on the Cigna for Health Care Professionals portal
(CignaforHCP.com) to give you a simpler, more streamlined way to access and manage patient reviews, all in one
place. Our goal is to save you time and provide a more seamless experience when reviewing and responding to your
patients’ feedback. For more information about patient reviews, see “Frequently asked questions” on page 5.
Steps to review patient feedback

Note: Before taking the steps below, you must first log in to CignaforHCP.com.

Step Action

1. Select Review Patient Feedback from the Working with Cigna Tab. A new page will open and you
will be signed in to Patient Reviews automatically.

Welcome, Testing

Featuredupdates
Now Live: An enhanced experience
Provider Newsroom

2. Complete the Search by TIN and Search by Provider fields. Search results will only show providers
who have reviews.
Dashboard  Patients v Claims v Reports v Working with Cigna v Resous A4

The informational icon
. . / provides additional details
Patient Reviews

about patient reviews.
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Step Action

3. Review the full list of patient reviews for the TIN and Provider.
R e Click Help for
el assistance with
z 5 o patient reviews
Patient Reviews © and a FAQ.

Saarch by T Sesarch by Provistr

TIN: 8594059284 | Provider: Amy Johnson, MD
Recommendation rate from verified patients (0 ThIS su mmary ShOWS a provider’s

86~ 2609 FA total recommendation percentage and
their aggregate number of reviews.

30 verified patient reviews
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4, Select the action you want to take. Choose either Report or Respond.
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Step Action

5. To report patient feedback, click Report and complete the form; click Submit.

Report Comment X

‘You may report inaccurate or offensive [
for further review. i il be reevaluate:
Healthcare representative. If Cigna H care uphalds the patie w
you will then have the opportunity to respond to the patient's feedback
directly

ent feedback a Healthcare

ana

Provider: Amy Smith, MD
Denver, CO 34053

Patient comment: Reviewed on: 11/23/2025
T Not Recommended

“Avoid at all costs—worst experience ever. Shouldn't even be practicing!”

Why are you reporting this comment?
Short, clear message

300 characters ramaining

Your Name Phone Number
Your Name o}
Email:

our Email

Back

6. To respond to patient feedback, click Respond and complete the form; click Submit.

Respond to Comment X

spond to patient feedback. If you
U il out if any
ing. Please do not include patient
ing information in your response, Once
display with the comment on your profile in the

provider directory,

Provider; Amy Smith, MD
Denver, CO 34053

Patient comment: Reviewed on: 11/23/2025

o Recommended

“very professional and attentive. The appointment started on time, anc
staff was friendhy”
Your response:

Lorem ipsum dolor sit amet, consectetur adipiscing lit, sed do eiusmed

tempor incididunt ut labore et dolore magna aliqua

2006
Your Name Phone Number
Your Name oS ——
Email:

Your Ermail

Back

7. View Reply Submitted message. After selecting Report or Respond and clicking Submit, a pop-up
screen will appear that displays your submission and a case number for your reference.

@ Reply Submitted X

Reply to Patient [Case #)]

Thank you for your feedback. Please allow at least 3-4 days for a response from
a Cigna representa rse will be reviewed by C
published ¢ ler name] profile in the provider directony, If your response
iz deemed inappropiate, it will need to be revised prier to being published. To

Gna prior o being

wiew th WOLIT Fs rase return to the
patient reviews page and select viey i ditional questions,
yOou can contact us at 1-888-535-0873 or view the help page.
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Step Action

8. Understand feedback statuses: Any time after you take your first action, you can click View
Details on the Provider Reviews page to check the status of the review and take any available actions.

Patient Feedback Removed Patient Feedback Removed

This will ONLY show when a comment has been

T Mot recarnimandid

removed.
Comment Removed
Patient Feedback Removed: Lign: removed this review from Army Johnson's profile on: 12/09/2025.
View Datalls
Review Maintained Review Mantained

T2 Mot recommended Respend

This status shows after a provider submitted a

Waited over an hour for my consultation and it felt rushed.

report and the patient's feedback was deemed o, - a0 - Casa swvEELN
approprlate by a Clgna Healthcare@ & Review Maintained: Cigna maintained this patient's review on 12/08/2025.
representative. | would ke s taken dawn besause this s nat e,

View Details  Edit Response

Report Pending Report Pending
This status shows when a provider submitted a
report, but action has not been taken yet by a
Cigna Healthcare employee.

T Mot recommended

an haur far fry eansultation and it feit rushed

dfing: Test T reported this feedback as inaccurate of inappropriate on 12/08/2025

Response Pending Response Pending
This status shows when a provider submitted a o —

reply to the patient’s review, but it has not yet !
been reviewed by a Cigha Healthcare employee.

ReViSionS ReqUired Revisions Reguired
This status shows when a Cigna Healthcare e »

representatlve determlnes a prOVIderls reply to Waited over an hour for my consultation and it felt rushed.
the patient needs to be revised before it is Do, co - 02028
pu b||shed to the myCIg na directory. © Revisions Required: Cigna requested revisions to reply on: 12/10/2025.

You always complain.

View Details  Edit Response

Response Published

This status shows once a provider’s response has
been published. It will display underneath the

Response Published

patient's review. (Note: This is also how it T
displays in the online directory on myCigna.com® R
and in the myCigna® App.)
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Frequently asked questions

Reviews overview

1. What are patient reviews?
These are reviews we collect from Cigna Healthcare customers following office visits or preventive care
appointments and for which we have verified a valid claim with a specific provider. Therefore, every review
reflects the genuine experience of an actual patient. These verified reviews appear in our online provider
directories, where individuals can view a provider’s recommendation rate, read patient comments, and see how
providers responded. Cigna Healthcare has been conducting these reviews since April 2019.

2. How are patient reviews collected?
Once Cigna Healthcare processes a claim, the customer will receive an email from Cigna Healthcare prompting
them to leave a review of the provider who treated them. They are asked whether or not they would recommend
the rendering provider to their family and friends, and may also leave comments.

3. Do I need special access to use the Review Patient Feedback feature?
Yes. To use this feature, you must have the Review Patient Feedback entitlement on CignaforHCP.com.

4. How can I request the Review Patient Feedback entitlement?
If you do not currently have this entitlement, please contact your organization’s Website Access Manager and
request that they assign it to you.

5. Why do we collect patient reviews?
Reviews allow patients to make more informed decisions and feel confident when choosing a new provider.

6. Where are patient reviews be posted?
They are published in a provider’s profile in the online directory found on myCigna.com or the myCigna App.

7. Can providers opt out of this feature?
No. Providers may not opt out of the patient reviews feature; their patient reviews will be published in the
myCigna directory.

How providers can respond to reviews

1. How do I report a review as inappropriate?
To report a review as inappropriate, click Options on the review; then click Report. You will be prompted to
explain why you are reporting the review so that it can be evaluated by a Cigna Healthcare representative.

2. How do I respond to a patient?
To respond to a patient, click Options on the review; then click Respond. After submitting your response, it will be
evaluated by a Cigna Healthcare representative prior to being displayed on the myCigna directory.

3. What should I do if I believe a patient’s comment is inaccurate or offensive?
You may report it for further review or provide a response to the patient. All reviews and comments are evaluated
by a Cigna Healthcare representative before being published in the myCigna.com directory.

4. Who can I contact if I have additional questions or concerns regarding the reviews?
Please call Cigna Healthcare at 888.535.0873.

How we evaluate reviews

1. How is a patient review evaluated?
After ensuring the review is from a verified patient, an automated editorial check is performed to screen for
profanity, personal health information (PHI), and derogatory remarks. If a review does not meet editorial
standards, it will be suppressed and not be published in the myCigna directory.

2. Is my response to a patient review evaluated by a Cigha Healthcare representative?
Yes. Similar to the patient review evaluations, provider responses are reviewed to ensure they do not contain
inappropriate language, PHI, and inaccurate information.

Contact information
If you need technical assistance, help accessingCignaforHCP.com, or to report an issue, please call Provider Services at
800.882.4462.
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